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CREDIT, DEBIT & CHECKING 

Bill Pay 

ProfitStars® (pg. BG-20)

Card Portfolio Management

Elan Financial Services (pg. BG-12), Strategic Resource Management 

(SRM) (pg. BG-22), Trellance (pg. BG-23), Visa USA, Inc. (pg. BG-24)

Check 21

Alogent (pg. BG-5), Corporate America Credit Union (pg. BG-7), 

Integrated Media Management (IMM) (pg. BG-15)

Check Processing  

Alloya Solutions (pg. BG-4), Volunteer Corporate Credit Union 

(VolCorp) (pg. BG-24)

Credit Cards 

  Elan Financial Services (pg. BG-12), LSC (pg. BG-16)

Credit Card Processing

FIS (pg. BG-13), Jack Henry & Associates (pg. BG-15), Member Access 

Processing (pg. BG-17), PSCU (pg. BG-20)

Debit Card Processing 

Jack Henry & Associates (pg. BG-15), Member Access Processing   

(pg. BG-17), PSCU (pg. BG-20), REPAY (pg. BG-21), SWBC (pg. BG-22)

DELIVERY CHANNELS 

ATM Networks  

CO-OP Financial Services (pg. BG-7), Member Access Processing    

(pg. BG-17)

Call Centers

Lending Solutions, Inc. (LSI) (pg. BG-16), PSCU (pg. BG-20), 

SilverCloud, Inc. (pg. BG-21)

Mystery Shopping

Support EXP (pg. BG-22)

Shared Branching

CO-OP Financial Services (pg. BG-7)

HR & TRAINING

    CU Solutions Group (pg. BG-9) 

Board Education

Brick & Associates, Inc. (pg. BG-6), CUES (pg. BG-10), Oppenheimer & 

Company, Inc. (pg. BG-19), The Baker Group, LP (pg. BG-23)

Employee Benefits & Compensation 

GreenPath Financial Wellness (pg. BG-14), Korn Ferry (pg. BG-15), 

Madison Investment Advisors (pg. BG-17)

Employee Training

Business Alliance Financial Services, LLC (pg. BG-6),  

CU Recovery (pg. BG-9), CUES (pg. BG-10), Lending Solutions 

Consulting, Inc. (pg. BG-16), SilverCloud, Inc. (pg. BG-21), Support EXP 

(pg. BG-22)

Executive Recruitment

CU Strategic Planning (pg. BG-9), Humanidei + O’Rourke & 

Associates (pg. BG-15), Korn Ferry (pg. BG-15) 

HR

Mitchell, Stankovic & Associates (pg. BG-18), OM Financial Group   

(pg. BG-19)

LENDING 

CU Members Mortgage (pg. BG-9), CUNA Mutual Group (pg. BG-10), 

defi SOLUTIONS (pg. BG-11), Equifax (pg. BG-12), Genworth Mortgage 

Insurance (pg. BG-14), Integrated Media Management  

(IMM) (pg. BG-15), Lending Solutions, Inc. (LSI) (pg. BG-16), 

MeridianLink, Inc. (pg. BG-18),  Origence (pg. BG-19),  TCI (pg. BG-22), 

TransUnion (pg. BG-23), TruHome Solutions, LLC (pg. BG-23)

Auto

CRIF Select Corporation (pg. BG-8), IWS (pg. BG-15),  

Open Lending (pg. BG-19)

Auto Buying Service

Frost Financial Services, Inc. (pg. BG-14), IWS (pg. BG-15)

Auto Leasing

CULA (pg. BG-10), RateGenius (pg. BG-20)

Auto Recovery

Allied Solutions (pg. BG-4)

Auto Remarketing

Allied Solutions (pg. BG-4), CULA (pg. BG-10), defi SOLUTIONS (pg. BG-11)

Business Lending 

Baker Hill Corporation (pg. BG-5), Business Alliance Financial 

Services, LLC (pg. BG-6), CuneXus Solutions (pg. BG-11), Extensia 

Financial, LLC (pg. BG-12), ProfitStars® (pg. BG-20), The Servion Group 

(pg. BG-23)

Collections

CU Recovery (pg. BG-9), REPAY (pg. BG-21), SWBC (pg. BG-22)

Indirect Auto Lending

CRIF Select Corporation (pg. BG-8), CULA (pg. BG-10), TCI (pg. BG-22)

Loan Originations Systems

American Credit Union Mortgage Association (ACUMA)

(pg. BG-5), Baker Hill Corporation (pg. BG-5), CRIF Select Corporation             

(pg. BG-8), defi SOLUTIONS (pg. BG-11), Finastra (pg. BG-13), 

LenderClose (pg. BG-16), MeridianLink, Inc. (pg. BG-18), nCino, Inc.   

(pg. BG-19), TCI (pg. BG-22), TEMENOS USA, Inc. (pg. BG-23)

Loan Participations

Alloya Solutions (pg. BG-4), CU Capital Market Solutions, LLC          

(pg. BG-8), Extensia Financial, LLC (pg. BG-12), National Cooperative 

Bank (pg. BG-18), Oppenheimer & Company, Inc. (pg. BG-19), Trust for 

Credit Unions Mutual Funds (pg. BG-24)
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Mortgages

American Credit Union Mortgage Association (ACUMA)                   

(pg. BG-5), Arch Mortgage Insurance Company (pg. BG-5),                 

CU Members Mortgage (pg. BG-9), CU Realty Services, LLC (pg. 

BG-9), Genworth Mortgage Insurance (pg. BG-14), LenderSelect 

Mortgage Group (pg. BG-16), Member First Mortgage, LLC (pg. BG-17), 

myCUmortgage (pg. BG-18), Navigator Lending Solutions, a Division 

of LHFS, Inc. (pg. BG-18), The Servion Group (pg. BG-23), TruHome 

Solutions, LLC (pg. BG-23)

Mortgage Processing 

LenderClose (pg. BG-16), LenderSelect Mortgage Group (pg. BG-16), 

Member First Mortgage, LLC (pg. BG-17), myCUmortgage (pg. BG-18), 

Navigator Lending Solutions, a Division of LHFS, Inc. (pg. BG-18), 

TruHome Solutions, LLC (pg. BG-23)

Mortgage Subservicing

CU Members Mortgage (pg. BG-9), Extensia Financial, LLC (pg. BG-12), 

Member First Mortgage, LLC (pg. BG-17), myCUmortgage (pg. BG-18), 

Navigator Lending Solutions, a Division of LHFS, Inc. (pg. BG-18)

Realtor Networks

American Credit Union Mortgage Association (ACUMA) (pg. BG-5)

Student Lending

CU Student Choice (pg. BG-10)

MARKETING 

Equifax (pg. BG-12), Franklin Madison (pg. BG-13), LightStream             

(pg. BG-16), Marquis (pg. BG-17), TransUnion (pg. BG-23)

Direct Marketing

CU Realty Services, LLC (pg. BG-9), Franklin Madison (pg. BG-13), 

Marquis (pg. BG-17)

eMarketing 

Synergent (pg. BG-22)

MEMBER SERVICES 

CU Solutions Group (pg. BG-9), Lending Solutions, Inc.(LSI) (pg. BG-16)

Financial Literacy

GreenPath Financial Wellness (pg. BG-14)

Gap Insurance

Allied Solutions (pg. BG-4) Frost Financial Services, Inc. (pg. BG-14),      

IWS (pg. BG-15), SWBC (pg. BG-22)

Loyalty/Reward Programs 

CU Realty Services, LLC (pg. BG-9), Cubus Solutions (pg. BG-10)

Member Financial Planning

CUSO Financial Services, LP (pg. BG-10),  The Servion Group          

(pg. BG-23)

Member Insurance

CUNA Mutual Group (pg. BG-10), Franklin Madison (pg. BG-13),  

Frost Financial Services, Inc. (pg. BG-14), State National Companies 

(pg. BG-21)

Member Retirement Planning

CUSO Financial Services, LP (pg. BG-11)

Membership Surveys

Support EXP (pg. BG-22)

Retail Investments

Access Softek (pg. BG-4), CUSO Financial Services, LP (pg. BG-11)

MOBILE & ONLINE SERVICES 

CO-OP Financial Services (pg. BG-7),  

CU Solutions Group (pg. BG-9), Cubus Solutions (pg. BG-10),  

Finastra (pg. BG-13), FIS (pg. BG-13), LightStream (pg. BG-16),  

Origence (pg. BG-19), Volunteer Corporate Credit  

Union (VolCorp) (pg. BG-24), Access Softek (pg. BG-4)

e-signatures

CDP (pg. BG-6), eDOC Innovations (pg. BG-12)

eStatements  

Cubus Solutions (pg. BG-10), Xpress Data, Inc. (pg. BG-24)

Mobile Banking

Q2 (pg. BG-20), TEMENOS USA, Inc. (pg. BG-23)

Online Banking

Alogent (pg. BG-5), CU*Answers (pg. BG-10), Jack Henry & Associates 

(pg. BG-15), National Cooperative Bank (pg. BG-18), Q2 (pg. BG-20), 

TEMENOS USA, Inc. (pg. BG-23)

Online Fraud/Security

Access Softek (pg. BG-4), Q2 (pg. BG-20)

Online Loan Applications

CuneXus Solutions (pg. BG-11), MeridianLink, Inc. (pg. BG-18)

Remote Deposit Capture (RDC) 

eDOC Innovations (pg. BG-12), Volunteer Corporate Credit Union 

(VolCorp) (pg. BG-24)

OPERATIONS & TECHNOLOGY 

Fiserv (pg. BG-13)

CRM/MRM

Baker Hill Corporation (pg. BG-5), Glia (pg. BG-14), Marquis (pg. BG-17), 

nCino, Inc. (pg. BG-19)

Data Processing  

Adlumin (pg. BG-4), Altair (Data Analytics Division) (pg. BG-5), 

CompuSource Systems, Inc. (pg. BG-7), CU*Answers (pg. BG-10), 

Finastra (pg. BG-13), FIS (pg. BG-13), Member Driven Technologies    

(pg. BG-17), Sharetec Systems, Inc. (pg. BG-21), Symitar® (pg. BG-22), 

Synergent (pg. BG-22)

Document Imaging

Alogent (pg. BG-5), CU*Answers (pg. BG-10), eDOC Innovations        

(pg. BG-12), Xpress Data, Inc. (pg. BG-24)
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IT Outsourcing

Member Driven Technologies (pg. BG-17), Symitar® (pg. BG-22)

Statement Printing

Sharetec Systems, Inc. (pg. BG-21), Xpress Data, Inc. (pg. BG-24)

Network Security

Adlumin (pg. BG-4)

Technology

Adlumin (pg. BG-4), AKUVO (pg. BG-4), Altair (Data Analytics Division) 

(pg. BG-5), Blend (pg. BG-5), Business Alliance Financial Services, LLC 

(pg. BG-6), Fiserv (pg. BG-13), Glia  (pg. BG-14), Ignite Sales, Inc. (pg. BG-

15), Integrated Media Management (IMM)  (pg. BG-15), LenderClose 

(pg. BG-15), Member Driven Technologies (pg. BG-17), Next Step  

(pg. BG-19), Open Lending (pg. BG-19), REPAY (pg. BG-21), Sharetec 

Systems, Inc. (pg. BG-21), SilverCloud, Inc. (pg. BG-21), Symitar®           

(pg. BG-22), Synergent (pg. BG-22)

Technology Consulting

AKUVO (pg. BG-4), Blend (pg. BG-5), CDP (pg. BG-6), CliftonLarsonAllen, 

LLP (pg. BG-7), GBQ Partners, LLC (pg. BG-14), Next Step (pg. BG-19), 

Strategic Resource Management (SRM) (pg. BG-22), Visa USA, Inc. 

(pg. BG-24)

PROFESSIONAL SERVICES & CONSULTING 

LightStream (pg. BG-16)

Asset/Liability Management (ALM) 

Brick & Associates, Inc. (pg. BG-6), C. Myers Corporation (pg. BG-6), 

CU Capital Market Solutions, LLC (pg. BG-8), Pro�tStars® (pg. BG-20), 

The Baker Group, LP (pg. BG-23)

Associations

CUES (pg. BG-10), NASCUS (pg. BG-18)

Audit/CPA

Carroll & Associates, LLP (pg. BG-6), CliftonLarsonAllen, LLP (pg. BG-7), 

Doeren Mayhew (pg. BG-11), GBQ Partners, LLC (pg. BG-14), Hauser 

Jones & Sas (pg. BG-14), Lillie & Company (pg. BG-17), RSM US, LLP 

(pg. BG-21), Turner, Warren, Hwang & Conrad (pg. BG-24)

Compliance

CDP (pg. BG-6), CliftonLarsonAllen, LLP (pg. BG-7),  

GBQ Partners, LLC (pg. BG-14), Hauser Jones & Sas (pg. BG-14), 

LenderSelect Mortgage Group (pg. BG-16), Lillie & Company (pg. 

BG-17), RSM US, LLP (pg. BG-21),  SmartStep Solutions (pg. BG-21), 

Turner, Warren, Hwang & Conrad (pg. BG-24)

Consulting

Altair (Data Analytics Division) (pg. BG-5), C. Myers Corporation (pg. 

BG-6), Callahan & Associates (pg. BG-6), Carroll & Associates, LLP 

(pg. BG-6), Cornerstone Advisors, Inc. (pg. BG-7), CU Capital Market 

Solutions, LLC (pg. BG-8), CU Engage (pg. BG-8), CU Recovery (pg. BG-9), 

CU Strategic Planning (pg. BG-9), Dollar Associates, LLC (pg. BG-11),                              

Filene Research Institute (pg. BG-12), Genworth Mortgage Insurance 

(pg. BG-14), Humanidei + O’Rourke & Associates (pg. BG-15), Korn 

Ferry (pg. BG-15), Lending Solutions Consulting, Inc. (pg. BG-16), Next 

Step (pg. BG-19), RSM US, LLP (pg. BG-21), SmartStep Solutions (pg. 

BG-21),  Trellance (pg. BG-23), Turner, Warren, Hwang & Conrad (pg. 

BG-24)

Contract/Vendor Management

Carroll & Associates, LLP (pg. BG-6), Cornerstone Advisors, Inc.        

(pg. BG-7), CU Engage (pg. BG-8)

Corporate Credit Union 

Alloya Solutions (pg. BG-4), Corporate America Credit  

Union (pg. BG-7), Corporate Central Credit Union (pg. BG-7), Corporate 

One Federal Credit Union (pg. BG-8), Eastern Corporate Federal Credit 

Union (EasCorp) (pg. BG-12), National Cooperative Bank (pg. BG-18)

Credit Union Research

Filene Research Institute (pg. BG-12), Trellance (pg. BG-23)

Enterprise Risk Management (ERM) 

Doeren Mayhew (pg. BG-11), TransUnion (pg. BG-23)

Institutional Insurance

Arch Mortgage Insurance Company (pg. BG-5), CUNA Mutual Group 

(pg. BG-10)

Institutional Investments 

Corporate America Credit Union (pg. BG-7), Madison Investment 

Advisors (pg. BG-17), Oppenheimer & Company, Inc. (pg. BG-19),  

The Baker Group, LP (pg. BG-23), Trust for Credit Unions Mutual 

Funds (pg. BG-24)

Mergers

Doeren Mayhew (pg. BG-11), Dollar Associates, LLC (pg. BG-11), Hauser 

Jones & Sas (pg. BG-14), Lillie & Company (pg. BG-17)

Performance Benchmarking 

Callahan & Associates (pg. BG-6), Cornerstone Advisors,  

Inc. (pg. BG-7), Equifax (pg. BG-12), Ignite Sales, Inc. (pg. BG-15), 

SmartStep Solutions (pg. BG-21)

Strategic Planning

Brick & Associates, Inc. (pg. BG-6), C. Myers Corporation (pg. BG-6), 

Callahan & Associates (pg. BG-6), CU Engage (pg. BG-8), CU Strategic 

Planning (pg. BG-9), Dollar Associates, LLC (pg. BG-11), Filene 

Research Institute (pg. BG-12), Humanidei + O’Rourke & Associates 

(pg. BG-15), Ignite Sales, Inc. (pg. BG-15), Lending Solutions Consulting 

(pg. BG-16), Mitchell, Stankovic & Associates (pg. BG-18), Strategic 

Resource Management (SRM) (pg. BG-22), Visa USA, Inc. (pg. BG-24)
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ACCESS SOFTEK
727 Allston Way, Ste. C, Berkeley, CA 94710
P: (510) 848-0606
www.accesssoftek.com

Mark Barish
SVP, Sales & Business Development

According to FI Navigator, Access Softek holds the 
number two market position for number of mobile 
banking clients and number three position for 
enrolled mobile members. They set the standard 
for the digital banking landscape developing 
the �rst downloadable apps for mobile banking 
technology. Since that time, Access Softek has 
maintained a track record of innovation from 
biometric authentication to real-time fraud 
prevention and automated investing integrated 
directly into a �nancial institution’s digital banking 
platform.  Access Softek’s biometric authentication 
software won the CUNA Technology Council “Best 
of Show” award in February, 2020.  These are the 
latest steps in Access Softek’s history of innovative 
digital banking �rsts, which include the �rst app-
based mobile banking; �rst web-based Personal 
Financial Management (PFM); and �rst triple play 
of app, WAP, and SMS banking. Since 2004, Access 
Softek has continued to deliver industry �rsts to 
over 400 bank and credit union customers from its 
Berkeley, California headquarters. Learn more at 
AccessSoftek.com.

Service Areas: Mobile & Online Services, Online 
Fraud/Security, Retail Investments

ADLUMIN
1701 Rhode Island Ave. NW, Washington, DC 20036
P: (202) 352-8001
www.adlumin.com

Timothy J. Evans
SVP/Co-Founder
demo@adlumin.com

Adlumin Inc. is the leading security and compliance 
automation platform for the �nancial sector. The 
Adlumin team has a passion for technology and 
for solving the most dif�cult problems through 
the targeted application-to-data-science and 
compliance integration. Our mission is to add 
“luminosity” or visibility to every customer’s network 
processes through real-time threat detection, 
analysis, and response to ensure sensitive data 
remains secure.

Service Areas: Data Processing, Network 
Security, Technology

AKUVO
435 Devon Park Dr., Bldg. 700, Wayne, PA 19087
P: (484) 364-5223
www.akuvo.com

Bill Bromback
SVP, Sales
bbromback@akuvo.com

We are an innovator in the �eld of data science. We 
source and integrate valuable market and business 
performance data, transforming it into cloud-based 
solutions by leveraging business rules automation, 
arti�cial intelligence, machine learning, and natural 
language processing. We create the opportunity for 
enhanced decision-making capabilities and business 
performance within the credit union industry.

Service Areas: Technology, Technology Consulting

ALLIED SOLUTIONS
2805 N. Dallas Pkwy., Ste. 300, Plano, TX 75093
P: (800) 826-9385
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to 
�nancial institutions in the United States. Allied 
Solutions uses technology based products and 
services customized to meet the needs of 4,000 
clients along with a portfolio of innovative products 
and services from a wide variety of providers. Allied 
Solutions maintains over 15 regional of�ces and 
services centers around the country and is a 
subsidiary of Securian Financial Group, Inc.

Service Areas: Auto Recovery, Auto Remarketing, 
Gap Insurance

ALLOYA SOLUTIONS
184 Suman Blvd., Ste. 400, Naperville, IL 60563
P: (800) 253-0053 F: (518) 292-3829
www.alloyacorp.org

Tim Bruculere
SVP, Membership
tim.bruculere@alloyacorp.org

Alloya provides critical cooperative services to 
over 1,600 member credit unions, including 
investment, �nancial, lending, and correspondent 
services. In conjunction with its wholly-owned 
CUSO, Alloya Solutions, LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s market place. To learn more, 
visit www.alloyacorp.org.

Service Areas: Check Processing, Corporate Credit 
Union, Loan Participations



BUYER’S G
UID

E

ANNUAL CREDIT UNION DIRECTORY – VOLUME. 35 | CREDITUNIONS.COM BG-5

ALOGENT
35 Technology Pkwy. S, Ste. 200, Peachtree Corners, 
GA 30092
P: (678) 966-0844
www.alogent.com

Wendi Klein
VP, Marketing & Communications
marketing@alogent.com

Alogent provides proven, end-to-end check payment 
processing, enterprise content management, digital 
banking, and loan origination technologies to 
�nancial institutions, which currently includes more 
than 2,400 credit unions and community banks. 
Our solutions are versatile, scalable, user-friendly, 
and exceptionally stable. Because of our relentless 
focus on innovation, our clients consistently 
exceed their productivity, �nancial, and customer 
experience goals. Learn more about Alogent at www.
alogent.com.

Service Areas: Check 21, Document Imaging, 
Online Banking

ALTAIR (DATA ANALYTICS DIVISION)
4 Crosby Dr., Bedford, MA 01730
P: (978) 441-2200 F: (978) 441-1114
www.altair.com/data-analytics/

Dylan Tancill
Director, Bank & Credit Union Team
dtancill@altair.com

The data analytics division of Altair (formerly 
Datawatch) has partnerships with more than 800 
credit unions providing software and services 
for automated data preparation and predictive 
analytics. Common use cases include reconciliation, 
RPA, automating data pipelines, creating scorecards 
for originations, predictive modeling for marketing 
campaigns, churn, and fraud detection. Our team 
of data engineers and data scientists support 
analysts at credit unions across the nation on their 
use of Monarch (data prep) and Knowledge Studio 
(data science).

Service Areas: Consulting, Data 
Processing, Technology

AMERICAN CREDIT UNION 
MORTGAGE ASSOCIATION (ACUMA)
6907 University Ave., #331, Madison, WI 53562
P: (877) 442-2862
www.acuma.org

Tracy Ash�eld
President
tash�eld@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
�nancing interests of nearly 400 credit unions and 
CUSOs. ACUMA, a non-pro�t organization, focuses 
on education and networking for mortgage-lending 
credit unions through its events, website, and 
communications. Its member organizations include 
federal- and state-chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors and investment banking �rms, 
and technology companies operating in the �eld of 
mortgage banking.

Service Areas: Loan Originations Systems, 
Mortgages, Realtor Networks

ARCH MORTGAGE 
INSURANCE COMPANY
230 N. Elm St., Greensboro, NC 27401
P: (877) 642-4642 F: (800) 490-6757
www.archmicu.com

Tom Murphy
SVP, Credit Union Sales
tmurphy@archmi.com

Arch MI is a leading provider of mortgage insurance 
(MI) in the United States. Arch MI for Credit Unions 
has the MI industry’s only dedicated nationwide 
credit union sales team and more than 25 years of 
experience serving our credit union customers. As a 
leading MI company, we offer the �nancial strength 
and risk management experience credit unions 
want in a partner. Our innovative solutions, like 
RateStarSM, RateStar BuydownSM, and the AMGC 
Community Program, can grow your membership and 
expand your origination opportunities.

Service Areas: Institutional Insurance, Mortgages 

BAKER HILL CORPORATION
1320 W. City Center Dr., Ste. #300, Carmel, IN 
46032
P: (317) 814-1294
www.bakerhill.com

Mike Horrocks
VP, Product Management
mike.horrocks@bakerhill.com

For over 35 years, Baker Hill has been a trusted 
advisor to its credit union clients. Baker Hill is 
focused on the �nancial services industry, delivering 
solutions that address lending and risk management, 
powered by sophisticated business intelligence.

Service Areas: Business Lending, CRM/MRM, Loan 
Originations Systems

BLEND
415 Kearny St., San Francisco, CA 94108
P: (650) 550-4810
www.blend.com

Brian Martin
Business Development
bmartin@blend.com

Blend is a Silicon Valley company that builds 
transformative technology for lenders. Blend’s white-
labeled platform delivers an intuitive application 
experience for borrowers, creating delight through 
advanced design and connectivity to consumer 
�nancial data. Downstream ef�ciencies for lenders 
are realized via machine learning and sophisticated 
architecture, while open APIs and off-the-shelf 
integrations to key origination systems make 
implementation fast and economically viable for 
lenders of all sizes. Blend’s platform processed over 
$1B in applications daily in 2018.

Service Areas: Technology, Technology Consulting
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BRICK & ASSOCIATES, INC.
1400 Abbott Rd., Ste. 105, East Lansing, MI 48823
P: (800) 332-8188
www.brickinc.com

Bridget C. Balesky
Vice President
staff@brickinc.com

B&A provides over 600 Credit Unions with ALM, 
budgeting solutions, consulting, and second opinion 
ALM analyses. ALM analyses include instrument-level 
modeling of imported loans, shares and certi�cates, 
as well as investment imports with many bond 
accounting providers. ALM Outsourcing Reports 
or the in-house CU/ALM-ware System include 
the NCUA’s NEV Supervisory Test, 5-year income 
simulation, NEV, non-maturity share valuation, 
contingency funding stress tests, what-ifs, and 
historical key ratios. CU/BUDGET-ware can produce 
strategic plans out to �ve years. Other services 
include: annual strategic conferences, board/ALCO 
education, papers, backtesting for validations, 
consulting, and model policies on ALM, investments, 
liquidity, concentration risk, and contingency funding 
plans. Investment Advisory Services are offered by 
Brick Capital Management.

Service Areas: Asset/Liability Management (ALM), 
Board Education, Strategic Planning

BUSINESS ALLIANCE 
FINANCIAL SERVICES, LLC
1500 N. 19th St., Ste. 600, Monroe, LA 71201
P: (318) 387-1132 F: (318) 387-2221
www.bafsllc.com

Richard Guillot
President/CEO
contact@bafsllc.com

BAFS is a full-service CUSO that offers a daily, 
interactive and cost effective approach to 
establishing and maintaining a commercial loan 
program utilizing both people and technology. Our 
intimate approach creates a working relationship 
that feels like you have your own in-house 
commercial loan underwriting, credit administration, 
loan review, and training departments; while our 
BLAST portal provides a state of the art software as a 
service platform to deliver exceptional products and 
services to the credit union’s staff and members.

Service Areas: Business Lending, Employee 
Training, Technology

C. MYERS CORPORATION
8222 S. 48th St., Ste. 275, Phoenix, AZ 85044
P: (800) 238-7475
www.cmyers.com

Amanda Hohimer
Vice President
ahohimer@cmyers.com

C. myers has partnered with credit unions since 
1991. Their philosophy is based on helping clients 
ask the right, and often tough, questions in order 
to create a solid foundation that links strategy 
and desired �nancial performance. They have the 
experience of working with over 550 credit unions, 
including 50% of those with more than $1 billion in 
assets, and about 25% of those with more than $100 
million. C. myers helps credit unions differentiate 
and drive better decisions through facilitating more 
than 150 strategic planning, strategic leadership 
development, process improvement, and project 
management sessions each year, and providing ALM, 
liquidity, and other �nancial analyses.

Service Areas: Asset/Liability Management (ALM), 
Consulting, Strategic Planning

CALLAHAN & ASSOCIATES
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
P: (202) 223-3920
www.callahan.com

Victoria Taylor
Director, Marketing
vtaylor@callahan.com

Since 1985, Callahan & Associates has been the 
credit union company, providing strategic counsel to 
the industry through the power of data, best practice 
content, networking, and consulting services. More 
than 4,000 credit unions and industry suppliers rely 
on Callahan’s resources to help develop competitive 
advantages and achieve strategic goals.

Service Areas: Benchmarking, Consulting, 
Strategic Planning

CARROLL & ASSOCIATES, LLP
205 De Anza Blvd., #13, San Mateo, CA 94402
P: (650) 888-3520
www.carrollcpas.net

Hal Carroll
Managing Partner
info@carrollcpas.net

We specialize in serving the needs of only one 
industry: credit unions. Our experience allows us to 
leverage our expertise and knowledge in providing 
best practices, insightful feedback, and meaningful 
solutions to your credit union

Service Areas: Audit/CPA, Consulting, Contract/
Vendor Management

CDP
5755 New King Dr., Ste. #210, Troy, MI 48098
P: (248) 651-8602
www.securecdp.com

Nirav Doshi
CEO
nirav@securecdp.com

CDP makes digital transformation easy. Our people-
�rst approach and industry-leading consulting 
and software help organizations in regulated 
industries through the complex process of digitizing 
documents, automating work�ows, and improving 
customer and employee experiences. Our dedicated 
consultants provide support throughout the journey 
— improving IT infrastructures, leveraging custom-
�t technologies to cut costs, increasing pro�tability, 
and making secure information management easy 
for customers and employees.

Service Areas: Compliance, e-Signatures, 
Technology Consulting
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CLIFTONLARSONALLEN, LLP
109 N. Main St., Austin, MN 55912
P: (602) 604-3551 F: (612) 376-4850
www.claconnect.com

Bryan Mogensen
Principal
bryan.mogensen@CLAconnect.com

CLA exists to create opportunities for our clients, our 
people, and our communities through our industry-
focused advisory, outsourcing, accounting, and 
consulting services. From identifying and mitigating 
risk, to merger and acquisition consulting and 
complying with regulations, CLA’s experienced team 
guides clients through challenging times and helps 
position them for future success.

Service Areas: Audit/CPA, Compliance, 
Technology Consulting

COMPUSOURCE SYSTEMS, INC.
110 John Muir Dr., Amherst, NY 14228
P: (800) 295-9100 F: (716) 636-3711
www.css4cu.com

Gary Gonzales
President
info@css4cu.com

CompuSource Systems, Inc. specializes in core 
processing systems for small- and medium-sized 
credit unions. As a major nationwide supplier, 
CompuSource has distinguished itself by providing 
the highest reliability and support to its customers.

Service Areas: Data Processing

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
P: (800) 782-9042 F: (909) 948-2629
www.co-opfs.org

Client Services
clientservices@co-opfs.org

CO-OP Financial Services is a payments and 
�nancial technology company whose mission is 
ensuring the success of the credit union movement. 
CO-OP payments solutions, engagement services, 
and strategic counsel help credit unions optimize 
member experiences to consistently provide 
seamless and personalized multi-channel offerings, 
while delivering secure, sophisticated fraud 
mitigation service. For more information, visit www.
co-opfs.org.

Service Areas: ATM Networks, Mobile & Online 
Services, Shared Branching

CORNERSTONE ADVISORS, INC.
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
P: (480) 423-2030
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone Advisors delivers consulting services, 
industry insights, and executive forums focused 
on helping credit unions improve pro�tability and 
elevate performance quickly and ef�ciently. We 
enable our clients to develop more meaningful 
business strategies, negotiate better vendor 
contracts, make smarter technology decisions, and 
strategically reengineer critical processes.

Service Areas: Consulting, Contract/Vendor 
Management, Performance Benchmarking

CORPORATE AMERICA 
CREDIT UNION
4365 Crescent Rd., Irondale, AL 35210
P: (205) 313-4300 F: (205) 313-3260
www.corpam.org

Lisa Coffey
Chief Innovation Of�cer
lcoffey@corpam.org

Corporate America Credit Union serves nearly 500 
credit unions across the nation and seeks to add 
value to member credit unions by providing access 
to a comprehensive list of products and services. 
These include investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

Service Areas: Check 21, Corporate Credit Union, 
Institutional Investments

CORPORATE CENTRAL 
CREDIT UNION
6262 S. Lowell Pl., Muskego, WI 53150
P: (414) 425-5555
www.corpcu.com

Chris Felton
CEO
chris.felton@corpcu.com

Corporate Central Credit Union is a federally 
insured corporate credit union, providing innovative 
correspondent and transactional products, 
investment services, liquidity, and lending programs, 
as well as unparalleled commitment to its members. 
Corporate Central has been servicing over 350 credit 
unions and organizations throughout the United 
States since 1947.

Service Areas: Corporate Credit Union
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CORPORATE ONE FEDERAL 
CREDIT UNION
8700 Orion Pl., Columbus, OH 43240
P: (614) 825-9313 F: (614) 825-9201
www.corporateone.coop

Paul Hixon
EVP, Chief Member Engagement Of�cer
phixon@corporateone.coop

Serving nearly 800 credit unions nationwide, 
Corporate One Federal Credit Union has been 
leading the way in providing premier investment, 
funding, and payment solutions for America’s credit 
unions for 70 years. In addition to helping member 
credit unions grow their bottom line, manage cash 
effectively, and succeed in the faster-payments 
arena, Corporate One continues to nurture and grow 
its wholly owned CUSOs: Accolade Asset/Liability 
Advisory Services (balance sheet management), 
Lucro Commercial Solutions (business lending), and 
Sherpa Technologies (digital solutions).

Service Areas: Corporate Credit Union

CRIF SELECT CORPORATION
3330 Peachtree Rd. NE, Ste. 200, Atlanta, GA 30326
P: (800) 407-9985 F: (866) 682-6351
www.CRIFSelect.com

Jon Patton
SVP, Sales
j.patton@crif.com

CRIF Select makes indirect lending easy and 
helps you grow your business along the way. CRIF 
Select makes indirect lending the smart choice 
for lending institutions and auto dealers. Our 
turnkey auto �nance and dealer revenue solutions 
combine easy-to-integrate technology with industry 
expertise to create even smarter business growth for 
everyone involved.

Service Areas: Auto, Indirect Lending, Loan 
Origination Systems

 
CU CAPITAL 
MARKETSOLUTIONS, LLC
7200 W. 132nd St., Ste. 240, Overland Park, KS 
66213
P: (678) 960-2900
www.cucapitalmarketsolutions.com

Lewis Lester
CEO
llester@cucmsllc.com

CU Capital Market Solutions (CMS) is a CUSO and 
Registered Investment Advisor (RIA) that specializes 
in innovative capital market solutions, earnings and 
balance sheet optimization, and specialized assets 
and loan programs that are designed to enhance 
a credit union’s ability to maximize earnings, 
grow assets, and expand net interest margin. 
CMS provides secondary capital, term funding, 
and overnight funding to quali�ed low-income 
designated credit unions. CMS also provides unique, 
approved, alternative asset products, USDA and SBA 
loan participations, and programs to all quali�ed 
credit unions. The CMS “Total Solution” has a proven 
track record of delivering the results that credit 
unions need to excel.

Service Areas: Asset/Liability Management (ALM), 
Consulting, Loan Participations

CU ENGAGE
450 Carillon Pkwy., Ste. 130, Saint Petersburg, FL 
33716
P: (727) 698-9973
www.cuengage.com/consulting

James Guild
Co-Founder/Managing Partner
info@cuengage.com

CU Engage is rede�ning what it means to be 
consultants. con· sult· ants | A passionate team 
of industry experts helping credit unions set 
strategies and select partners with a focus on 
member experience and long-term relevance. We’ve 
successfully guided our credit union clients through 
over 350 strategic projects resulting in improved 
vendor relations, better member experiences, 
and over $1 billion in savings and incentives. 
We help credit unions like yours with projects 
such as credit card and debit card processing, 
PIN network, VISA and MasterCard, online banking, 
mobile banking and bill pay, loyalty and rewards 
services, and technology. Ask to speak to one of our 
references today, call (727) 698-9973, or visit us 
online at: https://www.cuengage.com/consulting/.

Service Areas: Consulting, Contract/Vendor 
Management, Strategic Planning



BUYER’S G
UID

E

ANNUAL CREDIT UNION DIRECTORY – VOLUME. 35 | CREDITUNIONS.COM BG-9

CU MEMBERS MORTGAGE
14901 Quorum Dr., Ste. 800, Addison, TX 75001
P: (800) 607-3474
www.cumembers.com

Keith Kasmire
VP, Sales
keith.kasmire@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information 
visit our website www.cumembers.com.

Service Areas: Lending, Mortgages, Mortgage 
Subservicing

CU REALTY SERVICES, LLC
11638 E. Four Peaks Rd., Scottsdale, AZ 85262
P: (800) 203-9014
www.curealty.com

Tina Powers
COO
tina@curealty.com

CU Realty Services is celebrating its 20th anniversary 
as the leading real estate technology CUSO for credit 
unions. Our turnkey real estate marketing platform, 
HomeAdvantage, helps credit unions reach, identify, 
and nurture home-buyer leads and close more 
purchase loans. Launched in 2000, CU Realty has 
worked with hundreds of credit unions and mortgage 
CUSOs nationwide and has given back over $48 
million in cash-back bene�ts to members. For more 
information, visit www.curealty.com.

Service Areas: Direct Marketing, Loyalty/Reward 
Programs, Mortgages

& The Loan Service Center

CU Recovery
26263 Forest Blvd., Wyoming, MN 55092
P: (877) 505-7352
www.curecovery.com

Bryan Mof�tt
VP, Business Development
bryan@curecovery.com

CU Recovery, a PSCU Company, has worked with 
over 2,700 credit unions nationwide as a full-
service collection agency, providing delinquency 
management services and collections training 
exclusively for credit unions. The loan service center 
provides �rst-party collection services to minimize 
loan loss by managing early stage delinquency.

Service Areas: Collections, Consulting, 
Employee Training

CU SOLUTIONS GROUP
38695 W. Seven Mile Rd., Ste. #200, Livonia, MI 
48152
P: (800) 262-6285 F: (866) 475-4564
www.cusolutionsgroup.com

Lisa C. Rizk
Chief Revenue Of�cer/COO, MCULSC
Lisa.Rizk@CUSolutionsGroup.com

CU Solutions Group serves the credit union industry 
through technology, marketing, performance, and 
strategic advisory solutions. The organization is 
dedicated to helping its clients serve, grow and 
remain strong. Visit CUSolutionsGroup.com.

Service Areas: HR & Training, Member Services, 
Mobile & Online Services

CU STRATEGIC PLANNING
535 Dock St., Ste. 209, Tacoma, WA 98402
P: (253) 200-0418
www.creditunionstrategicplanning.com

Mike Beall
Chief Strategic & Advocacy Of�cer
mike@creditunionstrategicplannning.com

CU Strategic Planning works with credit unions that 
embrace their cooperative roots. We like to think of 
ourselves as a full-service strategy lab, helping credit 
unions realize their full potential, often by embracing 
a community development-oriented business model. 
Our services often start with strategic planning, can 
include research, development, and grant writing 
and run the gambit through the implementation of 
projects designed to expand services to members.

Service Areas: Consulting, Executive Recruitment, 
Strategic Planning,



BU
YE

R’
S 

G
UI

D
E

BG-10 ANNUAL CREDIT UNION DIRECTORY – VOLUME. 35 | CALLAHAN.COM

CU STUDENT CHOICE
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
P: (202) 536-2052 F: (202) 223-1311
www.studentchoice.org

Tracie McGetrick
VP, Business Development
tmcgetrick@studentchoice.org

Credit Union Student Choice is a CUSO that positions 
credit unions as leaders in education �nance by 
offering a comprehensive solution that helps them 
deliver fair-value private education loans and 
corresponding �nancial education to students and 
families. To learn more, visit www.studentchoice.org.

Service Areas: Student Lending

CU*ANSWERS
6000 28th St. SE, Ste. 100, Grand Rapids, MI 49546
P: (800) 327-3478 F: (616) 285-5735
www.cuanswers.com

Scott Collins
EVP, National Sales & Marketplace
scollins@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs, and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides a 
wide variety of services for credit unions including 
its �agship CU*BASE processing system (online 
and in-house) and Internet development services 
featuring It’s Me 247 online and mobile banking. 
Additional services include document imaging 
solutions, web development, and network design 
and security. Founded 45+ years ago, CU*Answers 
is a 100% credit union-owned cooperative CUSO 
providing services to all credit unions.

Service Areas: Data Processing, Document Imaging, 
Online Banking

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
P: (855) 394-3969
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus provides a powerful online banking 
platform that integrates online banking, payments 
and personal �nance in one seamless user 
experience. Cubus also provides best of breed 
online applications such as e-alerts, e-statements, 
e-notices, rewards, remote deposit capture, funds 
transfer, loan acquisition, and loan servicing 
(payments and skips). Our solutions save money, 
increase convenience, and create new revenue 
streams. Headquartered in Livermore, CA, Cubus is 
a trusted solution provider with years of success with 
its credit unions.

Service Areas: eStatements, Loyalty/Reward 
Programs, Mobile & Online Services

CUES
5510 Research Park Dr., Madison, WI 53711
P: (608) 288-5320
www.cues.org

Tony Hill
SVP/Chief Marketing Of�cer
tony@cues.org

CUES is an international membership association 
dedicated to the talent development of credit union 
CEOs, directors, and future leaders. Our offerings, 
from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions, 
are the premier professional development programs 
in industry today helping credit union leaders reach 
their greatest potential.

Service Areas: Associations, Board Education, 
Employee Training

CULA
9665 Granite Ridge Dr., Ste. 400, San Diego, CA 
92123
P: (619) 516-3900 F: (619) 516-3910
www.cula.com

Mark Chandler
Business Development
BusinessDevelopment@cula.com

Credit Union Leasing of America (CULA) has been the 
leader in indirect vehicle leasing for credit unions for 
over 30 years. Founded in 1988, CULA provides best-
in-class program assistance, analytics reporting, 
compliance support, dealer management tools, and 
member services. The CULA indirect vehicle leasing 
program empowers credit union innovators to 
diversify their existing loan portfolios, improve yield, 
and expand member services.

Service Areas: Auto Leasing, Auto Remarketing, 
Indirect Auto Lending

CUNA MUTUAL GROUP
P.O. Box 391, Madison, WI 53701
P: (800) 356-2644
www.cunamutual.com

Robert Trunzo
President/CEO
robert.trunzo@cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage branded 
consumer insurance products; and investment and 
retirement services to help our customers succeed.

Service Areas: Institutional Insurance, Lending, 
Member Insurance
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CUNEXUS SOLUTIONS
50 Old Courthouse Sqre., Ste. 300, Santa Rosa, CA 
95404
P: 877-509-2089
www.cunexus.com

info@cunexus.com

CuneXus is �rst-to-market with a proven technology 
that beautifully and completely addresses the 
need for a personalized, on-demand borrowing 
experience. While competitors remain focused 
on streamlining the loan application process, 
the CuneXus automation platform completely 
eliminates it, providing ultimate transparency and 
a delightfully simple 10-second loan activation 
experience. Bene�ting from leading-edge features 
and innovative partnerships, CuneXus clients report 
strong growth and performance, experiencing 
signi�cant gains in ef�ciency, loan volume, and 
customer experience. CuneXus serves over 100 
client institutions, representing nearly $200 billion 
in combined assets and 11 million U.S. consumers. 
Their platform produces over $9 million in approved 
loan requests daily.

Service Areas: Online Loan Applications, 
Business Lending

CUSO FINANCIAL SERVICES, LP
10150 Meanley Dr., 1st Fl., San Diego, CA 92131
P: (858) 530-4440 F: (858) 882-6593
www.cusonet.com

Tami Cain
Executive Director, Business Development
tcain@cusonet.com

Established in 1997, CUSO Financial Services 
specializes in placing and supporting investment 
programs inside credit unions. Through our 
partnerships, we provide customized investment and 
insurance solutions to over 185 credit unions across 
the country. With our sister broker-dealer, Sorrento 
Paci�c Financial, we’ve grown to more than $30 
billion in assets under adminstration. Our focus is 
on providing leading wealth management services 
including the best tools, technology, resources, 
and customized solutions to support credit union 
growth, both by assisting members in achieving 
their �nancial goals and deepening the relationship 
through every touchpoint

Service Areas: Member Financial Planning, Member 
Retirement Planning, Retail Investments

DEFI SOLUTIONS
1500 Solana Blvd., Bldg. 6, 4th Fl., Westlake, TX 
76262
P: (800) 926-6750 F: (817) 886-3649
www.de�solutions.com

Charles Sutherland
Chief Strategy Of�cer
clewis@de�SOLUTIONS.com

de� SOLUTIONS partners with credit unions, 
captives, banks, and �nance companies of all types 
and sizes to help lenders transform their operations. 
de� provides solutions across all elements of the 
lending lifecycle – digital engagement, originations, 
servicing, loan and lease care, lease maturity 
management, remarketing and analytics – and 
empowers both lender and consumer to do business 
at any time, from any place. de�’s technology-
enabled business process outsourcing services 
enable lenders to grow their businesses and provide 
a set of capabilities aligned to the step changes 
they face. These services offer what a credit union 
needs today with options to con�gure for future 
capabilities and needs. de� SOLUTIONS combines 
the expertise of de� SOLUTIONS and the former 
Sagent Auto Lending with the backing of Warburg 
Pincus, Bain Capital Ventures, and Fiserv.

Service Areas: Auto Remarketing, Lending,         
Loan Origination Systems

DOEREN MAYHEW
305 W. Big Beaver Rd., Troy, MI 48084
P: (248) 244-3049 F: (248) 273-6842
www.doeren.com

Bob Parks
Shareholder, Financial Institutions Group
parks@doeren.com

For more than 40 years, our Financial Institutions 
Group has dedicated itself to the industry serving 
hundreds of credit unions across the nation with 
effective external and internal auditing, IT assurance, 
Enterprise Risk Management (ERM), lending 
portfolio reviews, mergers and collaborations, and 
other advisory services. Drawing on our experience, 
we apply our expertise to assist in assessing 
opportunities, managing risk and delivering value to 
credit union stakeholders.

Service Areas: Audit/CPA, Enterprise Risk 
Management (ERM), Mergers

DOLLAR ASSOCIATES, LLC
194 Narrows Dr., Ste. 104, Birmingham, AL 35242
P: (205) 991-1525
www.dollarassociates.com

Dennis Dollar
Partner
ddollar@dollarassociates.com

Dollar Associates is a credit union consulting �rm 
specializing in FOM issues, community charters, 
merger support, underserved area expansions, 
regulatory compliance, strategic planning, executive 
recruiting, board and management training, staff 
education, and governmental relations. Working with 
both credit unions and the organizations that serve 
them, Dollar Associates offers regulatory, public 
policy, and strategic and management expertise 
from recognized industry leaders with personal 
attention and competitive rates.

Service Areas: Consulting, Mergers, 
Strategic Planning
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EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
35 Corporate Dr., Ste. 300, Burlington, MA 01803
P: (781) 933-9950 F: (781) -505-9824
www.eascorp.org

Jane Melchionda
President
jcmelch@eascorp.org

Founded in 1978, EasCorp, together with its 
subsidiary, Verti� Software, ensures that its credit 
union members have access to cutting-edge, value-
added services that not only meet, but also exceed 
their expectations. These include deposit, loan, and 
investment services; ALM services; ACH processing; 
RDC solutions; cash management services; and 
statement rendering.

Service Areas: Corporate Credit Union

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
P: (800) 425-7766 F: (435) 657-2989
www.edoclogic.com

Joseph Lao
Manager, Sales & Market Development
jlao@edoclogic.com

eDOC Innovations is a nationwide leader in mobile 
enterprise digital transaction management software. 
For more than 25 years, eDOC Innovations has 
been designing easy to use solutions for credit 
unions that reduce overhead, increase operational 
ef�ciency, automate and manage work�ow to 
eliminate paper processes and provide mobile 
conveniences for their members. eDOC Innovations 
leading solutions, eDocLogic Suite, CheckLogic 
Suite, and eDOCSignature, seamlessly integrate with 
existing applications to remove friction in digital 
transactions and can be deployed on premise or in 
software as a service model. eDOC products include 
solutions for remote mobile and in-branch closings, 
mobile eSigning, digital asset lifecycle management, 
check processing, intelligent and interactive form 
automation, remote deposit capture, electronic 
statements, and more.

Service Areas: Document Imaging, e-Signatures, 
Remote Deposit Capture (RDC)

ELAN FINANCIAL SERVICES
200 S. 6th St., EP-MN-L16C, Minneapolis,  
MN 55402
P: (612) 973-2033
www.cupartnership.com

Chris Draack
VP, National Sales Director
christopher.draack@elanfs.com

As America’s leading agent credit card issuer, Elan 
serves over 250 active credit union partners.  For 
over 50 years, Elan has offered an outsourced 
partnership solution, providing institutions the ability 
to earn a risk-less revenue stream with a competitive 
credit card program - all at no cost.  Elan’s base 
of more than 2,000 employees are dedicated to 
helping credit union clients reduce costs and risks 
associated with managing and growing their credit 
card portfolios. For more information, visit www.
cupartnership.com.

Service Areas: Card Portfolio Management, 
Credit Cards

EXTENSIA FINANCIAL, LLC
9301 Corbin Ave., Ste. 1200, Northridge, CA 91324
P: (800) 894-8328 F: (818) 836-6413
www.extensia�nancial.com

Brianna Vaughan
VP, Operations
bvaughan@extensia�nancial.com

Extensia Financial is one of the most seasoned 
CUSOs focused on commercial real estate and 
servicing. Established in 1998, Extensia is a 
customer service-driven organization connecting 
credit unions with commercial real estate brokers, 
commercial mortgage brokers, and high-net-worth 
investors through participation lending. Extensia is 
actively seeking credit unions wishing to invest in 
commercial real estate lending opportunities from 
$2 million to $15 million to present to our investors. 
To learn more visit  www.extensia�nancial.com or 
follow Extensia on  LinkedIn.

Service Areas: Business Lending, Loan 
Participations, Mortgage Subservicing

EQUIFAX, INC.
1550 Peachtree St., H36., Atlanta, GA 30309
P: (978) 658-5910
www.equifax.com/business/solutions-credit-unions

Tony Marinella
Sales Manager
anthony.marinella@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and at 
every stage of the household lifecycle to help you 
identify and retain more members, �nd and close 
high quality loans, and better assess account risk to 
minimize exposure and losses. For more information, 
visit www.equifax.com/business/solutions-credit-
unions or call 1-800-879-1025.

Service Areas: Lending, Marketing, Performance 
Benchmarking

FILENE RESEARCH INSTITUTE
1010 E. Washington St., Ste. 306, Madison, WI 
53703
P: (608) 661-3740
www.�lene.org

Maureen McCrone
Membership Manager
maureenm@�lene.org

Filene Research Institute strengthens organizations 
through innovative research and incubation to 
improve consumer �nancial well-being. As an 
independent cooperative �nance think tank, Filene’s 
membership network connects a community of 
leaders and bright minds to change lives through 
innovation, truth, and cooperation. In addition 
to delivering cutting-edge, actionable academic 
research, Filene also provides incubators to test and 
scale solutions, events to spark organizations into 
action, and advisory services to help accelerate and 
implement innovation. For more information, visit 
�lene.org and @�leneresearch.

Service Areas: Credit Union Research, Consulting, 
Strategic Planning
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FINASTRA
744 Primera Blvd., Ste. 2000, Lake Mary, FL 32746
P: (800) 989-9009 F: (407) 829-6715
www.�nastra.com/communitymarkets

Business Development Team
BDR@�nastra.com

Formed in 2017 by the combination of Misys and 
D+H, Finastra is building an open platform that 
accelerates collaboration and innovation in �nancial 
services, creating better experiences for people, 
businesses, and communities. We offer solutions 
for retail banking, transaction banking, lending, 
and treasury and capital markets. Supported by the 
broadest and deepest portfolio of �nancial services 
software, Finastra delivers this vitally important 
technology to �nancial institutions of all sizes across 
the globe, including 90 of the world’s top 100 banks. 
Our open architecture approach brings together a 
number of partners and innovators. Together we are 
leading the way in which applications are written, 
deployed, and consumed in �nancial services to 
evolve with the changing needs of customers. Learn 
more at �nastra.com.

Service Areas: Data Processing, Loan Originations 
Systems, Mobile & Online Services

FIS
11601 Roosevelt Blvd. N, St. Petersburg, FL 33716
P: (727) 227-5783 F: (727) 556-9051
www.�sglobal.com

Keith E. Nolan
VP, Credit Union Community & Alliance Sales
keith.nolan@�sglobal.com

FIS is advancing credit unions and the member 
experience. Our history of partnership with credit 
unions and in-depth knowledge of the credit union 
marketplace spans over 40 years. We are dedicated 
to creating best-in-class credit union and member 
experiences through a direct, trusted partnership 
that delivers shared success. Let’s continue taking 
action together and help you meet member needs 
with our integrated and modernized payments 
solutions, core platforms, and dedicated servicing. 
For more information about FIS & credit unions, 
please visit www.�sglobal.com/cu, call (877) 776-
3706, or email getinfo@�sglobal.com.

Service Areas: Credit Card Processing, Data 
Processing, Mobile & Online Services

FISERV
255 Fiserv Dr., Brook�eld, WI 53045
P: (262) 879-5000 F: (610) 233-4015
www.�serv.com
getsolutions@�serv.com

Fiserv, Inc. (NASDAQ: FISV) aspires to move money 
and information in a way that moves the world. As a 
global leader in payments and �nancial technology, 
the company helps clients achieve best-in-class 
results through a commitment to innovation and 
excellence in areas including account processing 
and digital banking solutions; card issuer processing 
and network services; payments; e-commerce; 
merchant acquiring and processing; and the Clover 
cloud-based point-of-sale solution. Fiserv is a 
member of the S&P 500 Index and the FORTUNE 
500, and is among the FORTUNE Magazine World’s 
Most Admired Companies. Visit �serv.com and follow 
on social media for more information and the latest 
company news.

Service Areas: Operations, Technology

FRANKLIN MADISON
801 Crescent Centre Dr., Ste. 500, Franklin, TN 
37067
P: (615) 764-2707
www.franklin-madison.com

Andrea Heger
SVP, Sales & Client Services
aheger@franklin-madison.com

An industry pioneer with nearly 50 years of 
experience, Franklin Madison builds �nancial 
security for individuals and families by delivering 
industry-leading insurance products and marketing 
services through its credit union partners. Franklin 
Madison helps generate increased loyalty and 
incremental revenue for more than 3,500 �nancial 
institutions. Based in Franklin, TN, Franklin Madison 
has approximately 200 employees. For more 
information, visit franklin-madison.com or follow us 
@frnklnmadison and LinkedIn.

Service Areas: Direct Marketing, Marketing, 
Member Insurance
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FROST FINANCIAL SERVICES, INC.
8829 Chapel Square Dr., Cincinnati, OH 45249
P: (888) 753-7678 F: (513) 697-9383
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGAP web application can help credit 
unions better serve member needs and maximize 
fee income opportunities through the power of 
menu selling. Frost is the largest independent GAP 
administrator in the credit union market and serves 
the needs of more than 1,150 lenders nationwide.

Service Areas: Auto Buying Service, Gap Insurance, 
Member Insurance

GBQ PARTNERS, LLC
230 West St., Ste. 700, Columbus, OH 43215
P: (614) 473-5272
www.gbq.com

Scott H. Runyan
Director
srunyan@gbq.com

With over 219 associates and of�ces in Ohio and 
Indiana, GBQ provides proactive audit, compliance, 
IT, and management consulting services to the credit 
union industry. We have a team of professionals who 
exclusively serve credit unions, offering a diversity 
of expertise, background, and education to our 
clients. At GBQ we empower the growth of our credit 
union clients

Service Areas: Audit/CPA, Compliance, 
Technology Consulting

GENWORTH MORTGAGE INSURANCE
8325 Six Forks Rd., Raleigh, NC 27615
P: (800) 444-5664
www.mi.genworth.com

Melissa Lineberry
Segment Manager
Melissa.lineberry@genworth.com

The Genworth Mortgage Insurance story begins 
with you and your business. Since 1981 we’ve been 
understanding what you need so we can help you 
manage your business better by delivering what’s 
best. The best products. The best service. And the 
best solutions; the you-centric solutions that matter.

Service Areas: Lending, Consulting, Mortgages

GLIA
30 W. 21st St., 4th Fl., New York, NY 10010
P: (917) 771-0102
www.glia.com

John Fernandez
SVP, Marketing
john.fernandez@glia.com

Glia provides digital customer service technology 
that is reinventing how credit unions support 
members online. Glia’s location-independent 
solution enriches member touchpoints on web, 
mobile, or phone calls with communication 
choices (from messaging to video chat), on-screen 
collaboration, and personalized experiences. Credit 
Unions such as PSECU, Members 1st FCU, and others 
use Glia today to decrease member effort, increase 
satisfaction, and improve conversions.

Service Areas: CRM/MRM, Technology

GREENPATH FINANCIAL WELLNESS
36500 Corporate Dr., Farmington Hills, MI 48331
P: (248) 994-8755
www.greenpath.org

Mandy Meinecke
Manager, Business Development
marketdevelopment@greenpath.com

GreenPath Financial Wellness, a national non-
pro�t since 1961, believes that everyone deserves 
the opportunity to pursue their dreams – whatever 
they may be. Financial wellness is fundamental 
to that opportunity. GreenPath has been working 
in collaboration with the Credit Union National 
Association to serve America’s credit unions for more 
than 10 years, and has formal partnerships with over 
500 credit unions across the country to empower 
�nancial health among their members.

Service Areas: Employee Bene�ts & Compensation, 
Financial Literacy

HAUSER JONES & SAS
10940 NE. 33rd Pl. #100, Bellevue, WA 98004
P: (425) 457-8022 F: (425) 889-1178
www.hauserjonesandsas.com/industry-expertise/
�nancial-institutions/credit-unions/

Roger A. Jones, CPA
Partner
rjones@hauserjonesandsas.com

Hauser Jones & Sas CPAs serves the audit, tax, 
internal audit, and regulatory compliance needs of 
credit unions and CUSOs with a team of over 25 
professionals.  For 35 years and counting, we have 
helped credit unions and CUSOs of all sizes succeed 
while helping the people who manage and oversee 
credit unions thrive in their positions. We currently 
serve more than 65 credit unions and CUSOs 
throughout WA, OR, ID, MT, AK, and CA.  

Service Areas: Audit/CPA, Compliance, Mergers
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HUMANIDEI + O’ROURKE 
& ASSOCIATES
2855 E. Guasti Rd., Ste. 202, Ontario, CA 91761
P: (800) 394-1918 F: (650) 589-8749
www.orourkeconsult.com

Jill Nowacki
President/CEO
Jill@humanidei.com

Humanidei + O’Rourke have come together to form 
the single greatest asset for credit unions in the war 
for talent. We work with credit unions to develop 
human capital strategies that grow your business 
by attracting, developing, and retaining top talent 
to make credit unions the top choice for employees 
and volunteers in today’s world.

Service Areas: Consulting, Executive Recruitment, 
Strategic Planning

IGNITE SALES INC
14755 Preston Rd., Ste. 400, Dallas, TX 75254
P: (972) 528-5050
www.ignitesales.com

Whitney Loe
Director, Business Development for Credit Unions
wloe@ignitesales.com

Ignite Sales is changing the way retail banks engage 
with customers, service their customers, and 
measure the results of their efforts. Using embedded 
predictive analytics, Ignite’s solution discovers and 
ful�lls customer �nancial needs, resulting in a more 
than 38% increase in customer satisfaction and 
an 100% compliant and consistent conversation. 
Ignites patented technology is used by many of 
the top banking institutions in the country. Ignite 
is a two-time winner of Barlow Research Associates’ 
Monarch Innovation Award, The Big Innovation Award 
for Business Intelligence, and The Stevie Award 
for Marketing & Sales Intelligence. Ignite Sales 
is headquartered in Dallas, TX. Visit us at www.
ignitesales.com.

Service Areas: Performance Benchmarking, 
Strategic Planing, Technology

INTEGRATED MEDIA 
MANAGEMENT (IMM)
2 City Hall Plaza, Rahway, NJ 07065
P: (800) 836-4750
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

For over 23 years, IMM has been the only eSign 
vendor to exclusively serve the unique eSignature 
needs of �nancial institutions. Today, more than 
1,150 �nancial institutions use IMM’s advanced 
solutions to enhance the member experience, 
transform back-of�ce processes, and drive down 
operating costs.

Service Areas: Check 21, Lending, Technology

IWS
5901 Broken Sound Pkwy. NW, Ste. 400, Boca 
Raton, FL 33487
P: (561) 981-7000 F: (561) 981-7048
www.iwsgroup.com

Eric Wikander
President
ewikander@iwsgroup.com

IWS is a leading provider of VSA/MBI protection 
and GAP to credit unions nationwide. IWS provides 
vehicle protection solutions and peace of mind for 
credit union members that go above and beyond 
products to include world class service after the 
sale. The company’s proven success in the industry 
is based on their Value Based Training program 
which educates credit union manager and staff 
on performance improvement as well as product 
knowledge.

Service Areas: Auto, Auto Buying Service, 
Gap Insurance

JACK HENRY & ASSOCIATES
663 W. Hwy. 60, P.O. Box 807, Monett, MO 65708
P: (888) 774-2265 F: (866) 283-5404
www.jackhenry.com

Tracy Almquist
Senior Marketing Manager
talmquist@jackhenry.com

Jack Henry understands that impeccable service 
starts with us, empowers our customers, and 
ultimately enhances your member experience. 
We serve credit unions looking to simplify day-to-
day processes. The college student who expects 
on-the-go account access. The small business owner 
searching for better tools to process payments. We 
all seek simple, accessible, consistent, and secure 
solutions for �nancial management. Through an 
exceptional service culture that was founded on 
integrity, trust, doing the right thing, and doing 
whatever it takes, we con�dently lead our customers 
to success. Whether you want to drive ef�ciencies, 
improve compliance, better integrate your platforms, 
customize your systems, or change operating 
environments, we offer the proven technology and 
unmatched support to transform your businesses 
and move you forward

Service Areas: Credit Card Processing, Debit Card 
Processing, Online Banking 

KORN FERRY
1700 K St. NW, Washington, DC 02036
P: (800) 633-4410
www.kornferry.com

Mike Juratovac
Market Leader, North America Financial Services 
Professional
Mike.Juratovac@KornFerry.com

Korn Ferry is a global organizational consulting �rm, 
synchronizing strategy and talent to drive superior 
performance for our clients. No one knows more 
about aligning talent and organizational strategies 
than Korn Ferry. With our unique expertise, we can 
help you release the power of your collective genius 
and drive superior performance.

Service Areas: Consulting, Employee Bene�ts & 
Compensation, Executive Recruitment
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LENDERCLOSE
3001 Westown Pkwy., Ste. 200, West Des Moines, 
IA 50266
P: (855) 525-6730
www.lenderclose.com

Allen Jingst
SVP, Sales
ajingst@lenderclose.com

The LenderClose proprietary, technology-focused 
lending platform injects speed and efficiency 
into the lending process, greatly enhancing the 
borrowing experience. We are a rapidly-growing 
company focused on helping credit unions keep 
lending local through innovative workflows and 
process automation. Obsessive about the end-user 
experience, LenderClose works closely with our users 
for continuous improvement, generating elegant 
interactions for both lenders and borrowers. Visit 
www.lenderclose.com for a demo and follow us on 
LinkedIn and Twitter @LenderClose.

Service Areas: Loan Originations Systems, Mortgage 
Processing, Technology

LENDERSELECT MORTGAGE GROUP
804 Moorefield Park Dr., Ste. 102, Richmond, VA 
23236
P: (804) 977-2393
www.lenderselectmortgage.com

Tracy Marks
President
tracymarks@lenderselectmortgage.com

LenderSelect Mortgage Group is a full-service 
mortgage provider committed to empowering 
community lenders with the necessary tools for 
growing a profitable mortgage platform. As a Fannie 
Mae, Freddie Mac, and Ginnie Mae approved 
lender, LenderSelect’s collaborative approach offers 
community lenders the benefits of directly offering 
mortgages, without increased overhead costs or risk. 
Customized to individual community lender needs, 
LenderSelect’s model offers financial institutions 
maximum return on their investment by increasing 
borrower retention, production, and profitability, 
while ensuring compliance oversight

Service Areas: Compliance, Mortgages, 
Mortgage Processing

LENDING SOLUTIONS 
CONSULTING, INC
2250 Point Blvd., Ste. 325, Elgin, IL 60123
P: (877) 915-7675
www.rexcuadvice.com

Bill Hultstrand
VP, Business Development
sales@rexcuadvice.com

Lending Solutions Consulting, Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. 
He and his team of experts have since trained over 
30,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service: Smart Loan Audit.

Service Areas: Consulting, Employee Training, 
Strategic Planning

LENDING SOLUTIONS, INC. (LSI)
2200 Point Blvd., Ste. 110, Elgin, IL 60123
P: (888) 574-6572
www.belivelsi.com

Tyler Miller
Director of Marketing
t.miller@belivelsi.com

In 1994, three friends, Mark Johnson, Phil Stewart, 
and Rex Johnson shared a vision to create a new way 
for financial service companies to connect people 
with people. They believed then, as they still do 
today, that leveraging technology in order to enable 
conversations, nurtures loyalty. This foundation is the 
strength which continues to guide who we are, what 
we believe, and how we connect with people. To this 
day, it drives our passion to deliver flexible solutions 
and remarkable service for our clients.

Service Areas: Call Centers, Member 
Services, Lending

LIGHTSTREAM
179 W. Broad St., Lansdale, PA 19446
P: (267) 638-6001
www.thelightstreamgroup.com

Jim Gillen
Director, Business Development
j.gillen@thelightstreamgroup.com

Lightstream is a full-service agency that helps credit 
unions across the nation accomplish more with 
their marketing budget. We develop strategies that 
build brands, create and deepen relationships, and 
improve efficiencies. No retainers. No long-term 
contracts. No markups. Only results.

Service Areas: Marketing, Mobile & Online Services, 
Professional Services & Consulting

LSC
1807 West Diehl Road, Naperville, IL 60566
P: (800) 942-7124
www.lsc.net

Steven Ryniec
AVP, Sales and Channel Relationships
sales@lsc.net

LSC’s® mission is to help credit unions compete. Our 
dynamic suite of product solutions includes Debit, 
Credit and CUMONEY® Prepaid Visa® Debit Cards 
and Gift Card programs. Grow and retain members 
with the convenience of all major ATM networks. 
LSC provides in-house customer service and an 
experienced Portfolio Development Team to help 
your credit union develop and manage successful 
marketing promotions. Advance with LSC.

Service Areas: Credit Cards, Debit Cards, Prepaid 
Cards
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LILLIE & COMPANY
801 W. Cherry St., Ste. 100, Sunbury, OH 43074
P: (740) 965-2294
www.lilliecpa.com

Steve Lillie
Partner
stevelillie@lilliecpa.com

Lillie & Company was founded in 2003 to serve 
credit unions as an industry-speci�c audit �rm. The 
value of partnerships is our deep knowledge of the 
credit union industry. In addition to providing quality 
audits, we take a holistic view of your credit union 
and offer expert advice and consulting services to 
help your business thrive. In addition to our core 
services of annual and compliance auditing, we 
can assist you with mergers, �eld of membership 
expansions, de�ned bene�ts packages, ALM & AML 
model validations, balance sheet optimization, 
and much more. Contact us and we’ll be happy to 
discuss your needs.

Service Areas: Audit/CPA, Compliance, Mergers

INVESTMENTS®

MADISON INVESTMENT ADVISORS
550 Science Dr., Wisconsin, WI 53711
P: (608) 274-0300
www.madisonadv.com

Bob Lindner
VP/Director, Credit Union Business Development
bobl@madisonadv.com

Madison’s Credit Union Investment Management 
Services provide clients with the opportunity for 
enhanced portfolio yields and earnings through 
risk management and portfolio optimization. We 
offer investment advisory services, and provide 
investment solutions for total bene�ts pre-funding 
and charitable donation accounts. As a �duciary, 
we deliver objective, fee-based advisory services 
(commission-free) that �t within clients’ balance 
sheet risk pro�les.

Service Areas: Employee Bene�ts & Compensation, 
Institutional Investments

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
P: (800) 365-4274
www.gomarquis.com

John Kassing
Chief Revenue Of�cer
johnk@gomarquis.com

Marquis, a �nancial services market leader, 
provides marketing and compliance software and 
expertise to assemble, analyze, and act on your 
data. We give you the con�dence and insight to 
make informed decisions, achieve your vision and 
deliver measurable results. Marquis assembles 
data sources and provides the tools and expertise 
to analyze and understand customer and member 
relationships and opportunities. Leverage the 
strength of our technology, consultants, analysts, 
and creative services to extend your reach.

Service Areas: Direct Marketing, CRM/
MRM, Marketing

MEMBER ACCESS PROCESSING
20829 72nd Ave. S, Ste. 600, Kent, WA 98032
P: (206) 787-1600
www.maprocessing.com

Robert Long
Chief Revenue Of�cer
bob.long@maprocessing.com

Member Access Processing (MAP) is the nation’s 
only aggregator of the Visa debit processing service 
platform for credit unions. MAP’s special role in 
the marketplace provides our client credit unions 
the unique opportunity to leverage the technology, 
security, and service of Visa for their members.

Service Areas: ATM Processing, Credit Card 
Processing, Debit Card Processing

MEMBER DRIVEN TECHNOLOGIES
30230 Orchard Lake Rd., Farmington Hills, MI 
48334
P: (586) 698-1319
www.mdtmi.com

Gary Lee
Chief Client Of�cer
glee@mdtmi.com

MDT hosts the Episys core platform from Symitar® to 
provide credit unions with a private cloud alternative 
for core processing and IT needs. The CUSO’s service-
�rst, hybrid approach to outsourcing enables credit 
unions to boost ef�ciencies and security and reduce 
costs while maintaining a high level of control.

Service Areas: Data Processing, IT 
Outsourcing, Technology

MEMBER FIRST MORTGAGE, LLC
616 44th St. SE, Grand Rapids, MI 49548
P: (616) 538-1818 F: (866) 441-5838
www.member�rstmortgage.com

Dave Clark
Senior Account Executive
davec@member�rstmortgage.com

Discover the bene�ts of partnering with a credit 
union-owned mortgage CUSO. At Member First 
Mortgage (MFM), we are focused on bringing 
innovative mortgage solutions to our credit union 
partners to enhance member experience and enable 
credit unions to achieve their goals. Customize your 
experience with a variety of unique partnership 
options available.www.discovermfm.com.

Service Areas: Mortgages, Mortgage Processing, 
Mortgage Subservicing
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MERIDIANLINK, INC.
1600 Sun�ower Ave., #200, Costa Mesa, CA 92626
P: (866) 702-5561 F: (714) 708-6956
www.meridianlink.com

Ted Gilkey
SVP, Sales
info@meridianlink.com

MeridianLink, developer of the industry’s �rst 
web-based multi-channel account opening and 
loan origination platform, is a leading provider of 
enterprise business solutions for over 1,300 �nancial 
service organizations. The company’s passion for 
excellence is re�ected in its web-based credit 
reporting, loan origination, digital application portal, 
and new account opening/deposit technologies, 
which all enjoy solid reputations as being cutting 
edge, reliable, and affordable. MeridianLink is 
committed to creating smart solutions that deliver 
real value.

Service Areas: Lending, Loan Originations Systems, 
Online Loan Applications

MITCHELL, STANKOVIC 
& ASSOCIATES
P.O. Box 60949, Boulder City, NV 89006
P: (855) 362-2002 F: (855) 362-2002
www.mitchellstankovic.com

Zachary Christensen
Director, Communications & Digital Marketing
info@mitchellstankovic.com

Mitchell, Stankovic & Associates (MSA) is a strategic 
consulting �rm specializing in the credit union 
industry. Our work seeks to increase consumer 
impact, market relevance, and modernize business 
practices from board governance to CEO and 
leadership transitions. We are trusted advisors, 
industry thought leaders and believe that making 
a difference is our highest priority demonstrated by 
our long term relationships and stellar reputation. 
The Underground Collision initiative is a brainchild 
of MSA. The Underground has a simple goal: Create 
an intimate environment for authentic dialogue, as 
we believe the energy of focused debate will echo 
beyond the moment and become a catalyst for 
change. MSA partners volunteer their time, giving 
back to the industry in the spirit of people who 
help people.

Service Areas: HR, Strategic Planning

MYCUMORTGAGE
3560 Pentagon Blvd., Ste. 301, Beavercreek, OH 
45431
P: (877) 912-8009 F: (937) 912-8184
www.mycumortgage.com

Tonya Coon
President
TCoon@myCUmortgage.com

myCUmortgage offers comprehensive products and 
services that empower partner credit unions to be 
great mortgage lenders. Credit unions partnering 
with myCUmortgage bene�t from originations, 
processing, underwriting, servicing, secondary 
market access, and a full suite of conventional and 
government products. This is How We Mortgage! 
Equal Housing Opportunity. NMLS#565434

Service Areas: Mortgages, Mortgage Processing, 
Mortgage Subservicing

NASCUS
1655 N. Fort Myer Dr., Ste. 650, Arlington, VA 22209
P: (703) 528-8351 F: (703) 528-3248
www.nascus.org

Doug McGuckin
VP, Corporate Affairs
doug@nascus.org

The National Association of State Credit Union 
Supervisors (NASCUS) is the primary resource 
and voice of the state governmental agencies that 
charter, regulate, and examine the nation’s state-
chartered credit unions. NASCUS’ membership is 
made up of state-chartered credit unions, state 
regulators, and other supporters of the state credit 
union system. NASCUS is the only organization 
dedicated to the defense and promotion of the 
state credit union charter and the autonomy of 
state credit union regulatory agencies. To learn more 
about NASCUS, visit www.nascus.org.

Service Areas: Associations

NATIONAL COOPERATIVE BANK
2011 Crystal Dr., Ste. 800,  Arlington, VA 22202
P: (772) 597-2356 F: (772) 597-2357
www.ncb.coop

Bill Stewart
Vice President
wstewart@ncb.coop

National Cooperative Bank (NCB) is a leading 
provider of banking products and services to 
cooperative enterprises across the United States. 
Given our shared cooperative roots, credit unions 
and NCB have had a mutually bene�cial relationship 
since NCB’s inception. We currently work with over 
800 credit unions, leagues, and CUSOs nationwide 
offering competitive deposit, cash management, and 
correspondent banking services.

Service Areas: Corporate Credit Union,  Loan 
Participations, Online Banking

NAVIGATOR LENDING SOLUTIONS, 
A DIVISION OF LHFS, INC.
10509 Professional Cir., Ste. 201, Reno, NV 89511
P: (727) 536-2000
www.navpros.com

Lorraine Lachapelle
Senior Vice President
sales@navpros.com

Navigator Lending Solutions (NavPros) provides 
outsourcing solutions for your mortgage operation 
and offers a full suite of mortgage products that 
can expand your offering without bothering your 
processing team. We conduct our business in a 
manner that ful�lls our promise of mutual trust, 
respect, and superior service providing �exible 
solutions for Credit Union and CUSOs.

Service Areas: Mortgages, Mortgage Processing, 
Mortgage Subservicing
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NCINO, INC.
6770 Parker Farm Dr., Ste. 300, Wilmington, NC 
28405
P: (910) 444-2255
www.ncino.com

Chris Soule
Director, Business Development
Chris.soule@ncino.com

nCino is the worldwide leader in cloud banking. 
Its Bank Operating System improves employee 
ef�ciency while enhancing the customer experience 
for onboarding, loans, and deposits across all lines 
of business. Transforming how �nancial institutions 
operate through innovation, reputation, and speed, 
nCino works with more than 1,100 �nancial 
institutions globally whose assets range in size from 
$30 million to $2 trillion. A proven leader, nCino is 
part of the Forbes Cloud 100 and was named the 
No. 1 commercial loan origination system by Aite 
Group. Follow @nCino or visit www.ncino.com.

Service Areas: CRM/MRM, Loan 
Originations Systems

NEXT STEP
6000 Metrowest Blvd., Ste. 107, Orlando, FL 32825
P: (407) 926-8250
www.nextstepinc.com

Linda Vick
Executive Vice President
lvick@nextstepinc.com

Next Step is a specialized consulting �rm. Our 
services include strategic technology assessments, 
vendor RFPs, system evaluations and selections, 
vendor contract negotiations, conversion 
management, merger and acquisition management, 
and high impact process improvement. We have 
over 30 consultants focused on these speci�c 
services. Our emphasis is on core systems, digital 
banking solutions, loan origination systems, ATM/
debit processing solutions, credit card processing 
solutions, �nancial/accounting systems, and other 
key ancillary systems. We help credit unions not 
only select the right systems but also achieve the 
best vendor agreements, outstanding conversions, 
immediate positive member impact, and the 
greatest ef�ciency from the new technology.

Service Areas: Consulting, Technology, 
Technology Consulting

OM FINANCIAL GROUP
125 Metro Center Blvd., Ste. 3002, Warwick, RI 
02886
P: (617) 526-8243 F: (401) 233-1807
www.om-�nancial.com

Bruce Smith
Executive Bene�t Consultant
bsmith@om-�nancial.com

OM Financial Group is an independent �nancial 
services company with of�ces located throughout 
the country. OM pioneered collateral assignment 
split dollar programs for the credit union industry 
and continues to specialize in helping credit unions 
offer competitive and cost-effective supplemental 
executive retirement plans (SERPs) which are 
designed to reward and retain key employees.

Service Areas: HR

OPEN LENDING
901 S. Mopac Expy., Bldg. 1, Ste. 510, Austin, TX 
78735
P: (512) 892-0400
www.openlending.com

John Flynn
President/CEO
info@openlending.com

Open Lending provides automated lending services 
to �nancial institutions throughout the United 
States. The company specializes in loan analytics, 
risk-based pricing, risk modeling, and automated 
decision technology for automotive lenders. Its 
proprietary software, Lenders Protection, is an auto 
lending enablement platform utilizing proprietary 
data and advanced decisioning analytics that 
provides lenders with a powerful and safe way to 
increase near- and non-prime auto loan volumes 
that achieve higher yields without adding signi�cant 
risk to their loan portfolio.

Service Areas: Auto, Technology

OPPENHEIMER & COMPANY, INC.
1400 Abbot Rd., Ste. 140, East Lansing, MI 48823
P: (517) 333-7762 F: (517) 333-7780
www.oppenheimer.com/thecreditunioninvestment-
strategygroup/index.aspx

Mark B. Wickard
Manging Director, Investments
mark.wickard@opco.com

Credit Union Investment Strategy Group of 
Oppenheimer & Co., Inc. is an institutional �xed 
income consulting group helping credit unions 
throughout the country address the unique needs 
of their investment portfolios. At Oppenheimer, we 
understand that, which is why we developed services 
that are tailored speci�cally for credit unions. Our 
Investment strategies and educational programs are 
ideal for any credit union that wants to try and get 
more out of their investment portfolio and take their 
investment knowledge to the next level. Contact us 
to see what we can do for your credit union.

Service Areas: Board Education, Institutional 
Investments, Loan Participations

ORIGENCE
18400 Von Karman Ave., Ste. 900, Ontario, CA 
91761
P: 833-908-0121
www.origence.com

Phil DuPree
Chief Revenue Of�cer
info@origence.com

Origencedelivers the ultimate origination experience. 
For 25 years as CU Direct, we’ve helped lenders 
increase loan volume through automotive, lending, 
and strategic solutions. Under the Origence brand, 
we help optimize the customer experience while 
increasing ef�ciency and pro�tability with solutions 
spanning across indirect lending, origination, 
analytics, and more.

Service Areas: Lending, Mobile & Online Services
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PROFITSTARS®
1021 Central Expy. S, Allen, TX 75013
P: (619) 542-6951 F: (877) 228-0048
www.pro�tstars.com

Tracy Almquist
Senior Marketing Manager
talmquist@jackhenry.com

As a division of Jack Henry & Associates, Pro�tStars® 
combines Jack Henry’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups; �nancial performance, 
lending, imaging, JHA Payment Solutions™, 
information security and risk management, and Jack 
Henry Digital™. Explore the power of Pro�tStars-
enhanced performance at www.pro�tstars.com.

Service Areas: Asset/Liability Management (ALM), 
Bill Pay, Business Lending

PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
P: (844) 367-7728 F: (727) 572-8503
www.pscu.com

Brian Scott
SVP, Sales & Solutions Consulting
moreinfo@pscu.com

PSCU is the nation’s premier payments CUSO. 
Committed to service excellence and focused on 
innovation, PSCU offers a comprehensive, highly 
integrated suite of traditional and digital payments 
solutions for credit unions to optimize their member 
experience. Leveraging digital technology, PSCU 
supports the success of nearly 900 owner credit 
unions — representing over 22 million accounts — 
through secure, best-in-class solutions including 
payment processing, risk management, analytics, 
loyalty programs, digital banking, marketing, 
strategic consulting, and mobile platforms. 
Comprehensive 24/7/365 member support is 
delivered by contact centers located throughout 
the United States. The origin of PSCU’s model is 
collaboration and scale, and the company has 
leveraged its in�uence on behalf of credit unions 
and their members for more than 40 years. For more 
information, visit www.pscu.com.

Service Areas: Call Centers, Credit Card Processing, 
Debit Card Processing

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
P: (512) 682-4461 F: (512) 275-1726
www.q2ebanking.com

Tom Sheehan
SVP, Sales
info@q2ebanking.com

Q2 is a �nancial experience company 
headquartered in Austin, TX. Driven by a mission to 
build stronger communities by strengthening the 
�nancial institutions that serve them, we empower 
banks, credit unions, and other �nancial services 
providers to act as ever-present companions on 
an account holder’s �nancial journey. Combining 
industry-leading features, integrations, and 
operations capabilities with data-driven insights, 
open technology, and a unique problem-solving 
process to drive emotions and outcomes, Q2 helps 
our customers unlock new opportunities, grow faster, 
and improve ef�ciencies. Learn more about Q2 at 
www.q2ebanking.com.

Service Areas: Mobile Banking, Online Banking, 
Online Fraud/Security

RATEGENIUS
9300 United Dr., Ste. 180, Austin, TX 78758
P: (512) 628-0673 F: (800) 571-1903
www.rategenius.com

Chris Brown
CEO
cbrown@rategenius.com

RateGenius is a multi-state, web-based loan 
brokerage company. By hosting a virtual 
marketplace, rateGenius brings together quali�ed 
borrowers and competitive lenders to create the 
best possible �nancing opportunity.

Service Areas: Auto Leasing
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REPAY
3 W. Paces Ferry Rd., Ste. 200, Atlanta, GA 30305
P: (877) 607-5468
www.repay.com

Rebecca Peterson
Marketing and Events Coordinator
sales@repay.com

REPAY’s innovative payment technology transforms 
card and ACH processing into nimble, scalable 
solutions enabling credit unions to deliver an 
exceptional member experience. Members can pay 
anytime, anywhere through self-serve integrated 
payment channels, including IVR/phone pay, web, 
text pay and mobile apps. Credit unions can fund 
loans in minutes with REPAY Instant Funding.

Service Areas: Collections, Debit Card 
Processing, Technology

RSM US, LLP
44 Montgomery St., Ste. 3900, San Francisco, CA 
94104
P: (800) 274-3978 F: (415) 848-5353
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the �fth largest provider of assurance, tax, 
and consulting services in the United States, with 
11,000 professionals and associates in 87 cities 
to serve your business needs. With more than 90 
years of experience serving over 1,200 �nancial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of �nancial institutions.

Service Areas: Audit/CPA, Compliance, Consulting

SHARETEC SYSTEMS, INC.
7989 Lake Dr., Lino Lakes, MN 55014
P: (844) 802-4441
www.sharetec.com

Harold Crabill
Senior Account Executive
jhc@ndsys.com

At Sharetec, we develop core processing solutions 
with two goals: make it smarter and keep it simple. 
Our system is scalable to meet the needs of credit 
unions of every size — all while providing a user 
interface that greatly reduces training time and 
the need for day-to-day support. Most importantly, 
we are committed to delivering excellent ROI and 
lower cost of ownership so you can stay on the 
cutting edge of technology without cutting into your 
bottom line.

Service Areas: Data Processing, Statement 
Printing, Technology

SILVERCLOUD, INC.
135 Commerce Way, Portsmouth, NH 03801
P: (800) 654-0510
www.silvercloudinc.com

DJ Haskins
VP, Marketing
djhaskins@silvercloudinc.com

SilverCloud provides credit unions the tools 
needed to deliver automated support to members 
and employees. Currently more than 200 banks 
and credit unions rely on support solutions from 
SilverCloud to reduce contact center inquiries (calls, 
email, and chats), increase product engagement 
across channels, and increase employee ef�ciency. 
That’s all while delivering a best-in-class member 
experience. Visit www.silvercloudinc.com to 
learn more.

Service Areas: Call Centers, Employee 
Training, Technology

SMARTSTEP SOLUTIONS
1310 RR 620 S, Ste. B-199, Lakeway, TX 78734
P: (866) 687-6278 F: (866) 809-6502
www.smartstepsolutions.com

Michael Brascom
CEO
sales@smartstepsolutions.com

SmartStep Solutions is a trusted provider of courtesy 
overdraft privilege programs nationwide. Whether 
the credit union needs to start a new program or 
improve upon an existing one, SmartStep has a plan 
to increase �nancial performance, expand member 
participation, all with 100% compliance guarantee.

Service Areas: Compliance, Consulting, Performance 
Benchmarking

STATE NATIONAL COMPANIES
1900 L. Don Dodson Dr., Bedford, TX 76021
P: (800) 877-4567 F: (877) 400-8686
www.statenational.com

Mike Gallagher
Director, Marketing
mgallagher@statenational.com

Get more portfolio protection with collateral 
protection insurance from the specialist. The 
exclusive choice of CUNA Mutual Group and 
successful credit unions nationwide, State National 
offers larger claims settlements, unmatched service, 
and technology with a program backed by our 
“A”-rated insurance carrier. See what’s possible with 
State National’s CPI.

Service Areas: Member Insurance
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STRATEGIC RESOURCE 
MANAGEMENT (SRM)
5100 Poplar Ave., Ste. 2500, Memphis, TN 38137
P: (901) 681-0204
www.srmcorp.com

Benjamin Mrva
EVP, Business Development
bmrva@srmcorp.com

Strategic Resource Management (SRM) has been 
chosen by more than 1,050 �nancial institutions to 
advise in payments, digital banking, core processing, 
and operational ef�ciencies — unlocking billions 
in value for our clients along the way. How may 
we help you?

Service Areas: Card Portfolio Management, 
Strategic Planning, Technology Consulting

SUPPORT EXP
830 E. Franklin St., Dayton, OH 45459
P: (800)-444-5464 F: (937) 434-5743
www.supportexp.com

Lew Thomson
Client Success Senior Manager
lthomson@supportexp.com

Over the last 20 years, we have become the 
customer experience management experts, leading 
and guiding transformations at banks and credit 
unions beyond the transactional level. We not only 
provide innovative solutions that capture authentic 
voice-of-the-customer and voice-of-the-employee 
feedback, we provide the insight, training, and 
support necessary to act upon that feedback for 
comprehensive, long-lasting results.

Service Areas: Employee Training, Membership 
Surveys, Mystery Shopping

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
P: (210) 503-4281
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

SWBC is an international �nancial services company, 
providing products and services to help businesses, 
families, and �nancial institutions meet some of 
their most critical goals. SWBC has employees 
across the United States. They are licensed to 
market and service a variety of �nancial products in 
all 50 states, and their products are offered through 
several wholly-owned subsidiary corporations.

Service Areas: Collections, Debit Card Processing, 
Gap Insurance

SYMITAR® 
8985 Balboa Ave., San Diego, CA 92123
P: (619) 542-6951 F: (877) 228-0048
www.symitar.com

Tracy Almquist
Marketing Manager
talmquist@symitar.com

Symitar® joins our credit union partners to serve 
the needs of the modern member. We offer an 
open technology foundation that enables and 
promotes your people-helping-people goals. From 
open APIs and personalized member-centric tools 
to a collaborative, strategic engagement with our 
customers, we stand ready to boost your success. 
Symitar® is your human-centered, tech-forward, 
insight-driven partner. Together we advance the 
value and importance of credit union membership.

Service Areas: Data Processing, IT 
Outsourcing, Technology

SYNERGENT
2 Ledgeview Dr., Westbrook, ME 04092
P: (800) 341-0180 F: (207) 773-6715
www.synergentcorp.com

Tim Brooks
VP, Corporate Marketing & Communications
tbrooks@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-leading 
Symitar® Episys platform, best-of-breed add-on 
products, and payment services, as well as direct 
marketing services. We are dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

Service Areas:  Data Processing, 
eMarketing, Technology

TCI
1377 Motor Pkwy., Ste. 400, Islandia, NY 11749
P: (631) 404-4122 F: (631) 404-4299
www.tcicredit.com

Bill Nass
President
bnass@tcicredit.com

A leading provider of software as a service (SaaS) 
loan origination solutions and account opening for 
credit unions, banks, and �nance companies. As a 
leader in loan origination software advancement, 
TCI introduced the industry’s �rst cloud-based SaaS 
loan origination solution in 1998. After 20 years in 
the loan software industry, we haven’t lost our desire 
to innovate and evolve, ensuring institutions like 
yours get the best service, consistent uptime, and 
breakthrough innovation you need. TCI continues to 
revolutionize the lending process. Our sole focus is 
on making responsive, con�gurable online/mobile, 
direct and indirect lending accessible, safe, and 
easy for �nancial institutions of all sizes so they can 
keep pace with �ntech disruptions and give their 
borrowers the frictionless lending experience they’ve 
come to expect.

Service Areas: Indirect Auto Lending, Lending, Loan 
Originations Systems
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TEMENOS USA, INC.
40 General Warren Blvd., Malvern, PA 19355
P: (610) 232-2793
www.temenos.com

Jessica Wolfe
Global Public Relations Manager
jessica.wolfe@temenos.com

Temenos AG (SIX: TEMN) is the world’s leader in 
banking software. Over 3,000 banks and credit 
unions globally, 1,300 of which are in the United 
States, rely on Temenos to power growth by 
innovating the way they interact with their customers 
and members. Temenos offers cloud-native, cloud-
agnostic, and AI-driven front of�ce, core banking, 
payments, and fund administration software, 
enabling credit unions to deliver frictionless, 
omnichannel customer experiences, gain 
operational excellence, and drive growth momentum 
throughout the organization.

Service Areas: Loan Originations Systems, Mobile 
Banking, Online Banking

THE BAKER GROUP, LP
1601 NW. Expy., 20th Fl., Oklahoma City, OK 73118
P: (844) 213-0490 F: (405) 415-7392
www.gobaker.com

Mark D. Baumann
Associate Partner
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities �rms specializing in 
investment portfolio and asset/liability management 
for credit unions. We have helped our clients 
maximize investment portfolio performance through 
total balance sheet management for 40 years. 
Our proven approach of total resource integration 
for credit unions utilizes software and products 
developed by Baker Software Solutions combined 
with the �rm’s investment experience and advice.

Service Areas:  Asset/Liability Management (ALM), 
Board Education, Institutional Investments

THE SERVION GROUP
500 Main St., New Brighton, MN 55112
P: (651) 631-3111
www.myservion.com

S. Brad Crandall
CEO
bcrandall@myservion.com

Founded in 1987, The Servion Group, a CUSO, 
partners with credit unions around the country, 
providing them with the tools and support they 
need to establish and grow their businesses. The 
company offers solutions that empower credit 
unions to succeed in the areas of mortgage lending, 
commercial lending, residential and commercial 
title, real estate, and �nancial advisory.

Service Areas: Business Lending, Member Financial 
Planning, Mortgages

TRANSUNION
555 W. Adams St., Chicago, IL 60661
P: (312) 985-3715
www.transunion.com/creditunions

Sean Flynn
Senior Director, Credit Unions
sean.�ynn@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.

Service Areas: Enterprise Risk Management (ERM), 
Lending, Marketing

TRELLANCE
3031 N. Rocky Point Dr. W, Ste. 750, Tampa, FL 
33607
P: (888) 830-2728
www.trellance.com

Wendy Nolan
SVP, Sales & Business Development
wnolan@trellance.com

Trellance is the leading provider of data analytics 
and business intelligence solutions, professional 
services, and consulting for credit unions. The 
company’s solutions and services, together with the 
patented common data model of its signature M360 
product, are used by credit unions to �nd actionable 
insights, improve member experience, and achieve 
portfolio growth. Founded in 1989, Trellance is 
headquartered in Tampa, FL and serves more than 
1,500 organizations throughout the United States.

Service Areas: Card Portfolio Management, Credit 
Union Research, Consulting

TRUHOME SOLUTIONS, LLC
9777 Ridge Dr., Lenexa, KS 66219
P: (913) 981-1735 F: (913) 981-1648
www.truhome.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhome.com

TruHome Solutions is an award-winning mortgage 
CUSO that exercises transparency in every detail, 
recommending tailored, effective solutions 
based on each partners’ speci�c needs. Built by 
approachable, knowledgeable, and service-minded 
professionals, TruHome seeks to deliver Real. Simple. 
Service. to credit union partners and their members 
— every time.

Service Areas: Lending, Mortgages, 
Mortgage Processing
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TRUST FOR CREDIT UNIONS 
MUTUAL FUNDS
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
P: (800) 237-5678
www.trustcu.com

Jay Johnson
President
jjohnson@callahan.com

Trust for Credit Unions (TCU) mutual fund options 
were created by and for credit unions. TCU has 
offered credit unions professional investment 
management, diversi�cation, and liquidity for 
over 30 years.

Service Areas: Institutional Investments, Loan 
Participations

TURNER, WARREN, 
HWANG & CONRAD
100 N. First St., Ste. 202, Burbank, CA 91502
P: (818) 954-9700 F: (818) 955-8416
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value.

Service Areas: Audit/CPA, Compliance, Consulting

VISA USA, INC.
900 Metro Center Blvd., Foster City, CA 94404
P: (202) 802-1937
www.usa.visa.com/partner-with-us/visa-consulting-
analytics.html

Sri Gowd
Senior Director, Community Practice
sgowd@visa.com

We are a global payments technology company 
working to enable consumers, businesses, banks, 
and governments to use digital currency.

Service Areas: Card Portfolio Management, 
Strategic Planning, Technology Consulting

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
P: (615) 232-7900 F: (615) 232-7999
www.volcorp.org

Sandy Swofford
SVP, Member Experience/Consulting
sswofford@volcorp.org

Two words; TOTALLY COMMITTED. Headquartered 
in Nashville, TN, VolCorp offers a broad range of 
products and services exclusively to credit unions. 
From investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org.

Service Areas: Check Processing, Mobile & Online 
Services, Remote Deposit Capture (RDC) 

XPRESS DATA, INC.
10983 Via Frontera, San Diego, CA 92127
P: (858) 676-9888 F: (858) 676-9899
www.xdi.com

Naomi Castillo
Manager, Client Relations
naomi@xdi.com

Xpress Data, Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions. Delivering statements, notices, letters, 
and tax forms to members’ digital devices or via 
�rst-class or certi�ed mail is our core competency. 
To learn more about XDI and the credit unions we 
serve, visit us at www.xdi.com.

Service Areas: Document Imaging, eStatements, 
Statement Printing




